Privacy Policy gridoo GmbH
General information and responsibility

The protection of your personal data is a top priority for gridoo GmbH. We consider
data protection to be an essential part of our corporate responsibility and attach great
importance to the secure, transparent, and lawful processing of personal data. We
process personal data exclusively in accordance with the applicable data protection
regulations, in particular the General Data Protection Regulation (GDPR) and the
Austrian Data Protection Act.

Personal data is any information relating to an identified or identifiable natural person,
such as name, email address, telephone number, or IP address. Processing only takes
place if there is a legal basis for doing so, if you have given your consent, if processing
is necessary for the performance of a contract or pre-contractual measures, or if we
have a legitimate interest in doing so. Your data will only be stored for as long as is
necessary to fulfill the respective purpose or as required by statutory retention periods.

The controller responsible for the processing of personal data is gridoo GmbH,
Gertrude-Frohlich-Sandner-Stralde 2—4, 1100 Vienna, Austria. You can reach us by
phone at +43 720 270676 and by email at office@gridoo.com.

Your rights as a data subject

You have extensive rights in connection with the processing of your personal data. In
particular, you have the right to obtain information about whether and which personal
data about you is being processed, as well as the right to have incorrect or incomplete
data corrected. Under the legal requirements, you can also request the deletion of your
personal data or the restriction of its processing. In addition, you have the right to data
portability and the right to object to certain types of processing.

If the processing of your personal data is based on your consent, you can revoke this
consent at any time with effect for the future. To exercise your rights, you can contact
us at any time by email at office@gridoo.com or using the contact details provided in
the legal notice. Irrespective of this, you have the right to lodge a complaint with the
competent data protection authority. In Austria, this is the data protection authority
based in Vienna (www.dsb.gv.at).

Contact form

If you contact us using the contact form provided on our website, we will process the
personal data you provide, in particular your name, your email address, and the content
of your message. This data will be processed solely for the purpose of processing and
responding to your inquiry. The legal basis for this is our legitimate interest in efficient
and appropriate communication in accordance with Art. 6 (1) lit. f GDPR. If further
information is required during processing, this will also be used exclusively for this
purpose.



The data you provide will only be stored for the period necessary to process your
request. Once processing is complete, the data will be deleted, provided that no legal
retention periods prevent deletion. Use of the contact form is voluntary. However,
without providing the information marked as required, it will not be possible to process
your request.

Contact by email or telephone

If you contact us by email or telephone, we will process the personal data transmitted
in the course of the contact, such as your name, your contact details and the content
of your enquiry, in order to process your request. This data will not be passed on to
third parties unless you have expressly consented to this or there is a legal obligation
to do so.

If your request is related to the initiation or execution of a contract, processing is based
on Art. 6 (1) lit. b GDPR. In other cases, processing is based either on your consent in
accordance with Art. 6 (1) (a) GDPR or on our legitimate interest in accordance with
Art. 6 (1) (f) GDPR, as we have an interest in the efficient processing of incoming
inquiries.

The data transmitted will be stored for as long as is necessary to process your request
or until you request deletion or revoke your consent. Statutory retention periods remain
unaffected by this and may require longer storage.

Events

If we organize events, it may be necessary to process participants' personal data, for
example for registration, organization, and implementation of the event. Processing is
carried out exclusively for these purposes and on the basis of the relevant legal
grounds, in particular Art. 6 (1) (b) GDPR or on the basis of your consent in accordance
with Art. 6 (1) (a) GDPR.

Website hosting

Our website is operated by an external hosting service provider. As part of the
operation of the website, the hosting provider processes personal data, in particular
technical access data such as IP address, date and time of access, browser type, and
operating system. This data is necessary to ensure the secure and stable operation of
the website.

The processing is based on our legitimate interest in the secure, efficient, and reliable
provision of our online services in accordance with Art. 6 (1) lit. f GDPR. The hosting
service provider processes personal data exclusively in accordance with our
instructions and within the framework of a corresponding data processing agreement.

TLS encryption (HTTPS)

Our website uses modern encryption technologies to secure data transmission. By
using the TLS procedure, information exchanged between your device and our server
is transmitted in encrypted form and thus protected from access by unauthorized third



parties. The encrypted connection helps to secure personal and confidential content
during transmission and complies with the requirements for data protection-friendly
technology design in accordance with Art. 25 (1) GDPR. You can recognize a secure
connection by the lock symbol displayed in the address bar of your browser and the
web address beginning with "https".

Server log files

When you visit our website, the hosting provider automatically collects and stores so-
called server log files. These contain technical information that your browser
automatically transmits, such as your IP address, the date and time of access, the
pages accessed, and information about the browser and operating system used.

This data is used exclusively for the purposes of technical monitoring, ensuring system
security, and defending against attacks. This data is not merged with other data
sources or evaluated in relation to individuals. Processing is based on our legitimate
interest in accordance with Art. 6 (1) (f) GDPR.

Cookies

Our website uses cookies. These are small text files that are stored on your device and
enable basic functions of the website. In particular, we use technically necessary
cookies that are required to provide the website properly and ensure basic functions.

The use of these cookies is based on our legitimate interest pursuant to Art. 6 (1) lit.
GDPR and on the relevant telecommunications regulations. You can prevent the
storage of cookies by adjusting your browser settings accordingly or delete cookies
that have already been stored. Please note that this may limit the functionality of the
website.

Use of external fonts (Google Fonts)

Our website uses fonts from Google Fonts. The fonts are loaded from Google LLC
servers, which may result in your IP address being transmitted to Google for technical
reasons. Google Fonts are used to ensure a uniform and appealing presentation of our
website.

Processing is based on our legitimate interest pursuant to Art. 6 (1) (f) GDPR. For more
information about data processing by Google, please refer to Google's privacy policy.

LinkedIn

Our website contains features of the LinkedIn social network. This service is provided
by LinkedIn Ireland Unlimited Company, based in Dublin. By integrating these features,
a connection to LinkedIn servers may be established when you visit the relevant pages,
whereby personal data, in particular your IP address, may be processed, even if you
do not have a LinkedIn account.

If you are logged in to LinkedIn, LinkedIn can associate your visit to our website with
your user account. Processing is based on our legitimate interest in professional



external representation and corporate communication in accordance with Art. 6 (1) lit.
f GDPR. For more information about data processing by LinkedIn, please refer to
LinkedIn's privacy policy.

Live chat systems

Our website features a live chat system that allows you to communicate directly with
us. When you use the live chat, we process the personal data you provide, in particular
the content of your message and, if applicable, any other information you voluntarily
provide, in order to process your request.

This data is processed on the basis of Art. 6 (1) lit. f GDPR, as we have a legitimate
interest in the efficient and timely processing of user inquiries. If the communication is
related to the initiation or execution of a contract, the processing is also based on Art.
6 (1) lit. b GDPR.

The data collected during the live chat will only be stored for as long as is necessary
to process your request, provided that no legal retention obligations prevent longer
storage.



